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standards, 33-38 passim, 46, 426. 
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standards, 112-13, 167 (Britain). 

Council on Library Resources, 

technical standards, 219, 220-21, 

256, 257, 261, 343-44, 346. 

Counseling, adult services, 555-68. 
Curr icu la ,  reference services, 
375-99. 
D 
Databases, online searches, 500-06. 
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I n t e r n a t i o n a l  F e d e r a t i o n  of 
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21-31, 147 (Canada). 
K 

Knox, Margaret, self-study, 389-90. 
L 
Language, translation services, 
488. 
Learning, analyzed, 599-619. See 
also Adult learning services; In- 
formation services. 
Librarians, see Staff. 
Libraries, standards: college, 7-19; 
21-31; university, 33-47; school, 
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283-313; information display, 
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standards, 421-28; media cen-
ters, 429-46; public, 447-56; aca- 
demic, 457-74; special, 475-93; 
online searches, 495-510. 
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585-97; personal change, 543-53; 
counseling and information, 555- 
68; helping,. 569-83; Enoch Pratt 
Free Library, 585-97; case study, 
621-37; administration, 639-54; 
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education, 669-86. 
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blind, 93-97, 100, 101-02; tech-

nical standards, 232, 256-62 

passim, 266, 267, 279, 293-94, 

344-45, 350. 
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tion Act, adult services, 656, 

661, 662. 

Literacy programs, 588-97, 628-29 

(Canada). 
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Lockheed, online services, 408. 
Lynch, Mary Jo, public library 
standards, 68-69, 70, 75-76; ref-

erence service, 401-20, 471. 
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MARC, technical standards, 180, 

208-11 passim, 220, 247, 257-58, 

261, 265-81, 295, 299, 325, 328, 329, 

348, 349. 

Marketing services, adult users, 
559-61. 
Martin, Lowell, public library 
standards, 65-67. 
Maryland, University of, online 
services, 498. 
Mathetics, defined, 533-34. 
Mechanical retrieval, see Computers. 
Media center, standards, 49-63; 

reference services, 429-46. 

Medical Library Associat ion,  

standards, 127, 132-34. 

Mental health libraries, standards, 

112. 
Microform standards,  interna-
tional, 180-81; display, 318-19. 
Monypenny, 	 Phillip, state library 

standards, 79, 80, 82. 
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National Bureau of Standards, techni- 

cal standards, 212-13, 252, 256-57, 

258. 
National Center for Education Sta- 

tistics, reference services, 404-05, 

430-31. 

National Commission on Libraries 

and Information Science, stan-

dards, 14, 25-26, 69, 85-86, 218-20, 

256-57, 344-45, 346-47. 

National Endowment for the Human- 
ities, adult services, 660. 
National Federation of Abstract-
ing/Indexing Services, technical 
standards, 214. 
National Library of Medicine, refer- 
ence services, 482-83. 
National Union Catalog, code, 
295-96. 
Needham, C.D., librarian education, 
673-74. 
Neehall, Joan, change research, 
547-48. 
Networks, impact on teaching, 55; 

standards, 150, 177, 179-80, 251-63, 

336-37, 343-58; reference services, 

430. 
Nonprint media, see Audiovisuals. 
Newspapers, clipping services, 489. 
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technical standards, 253, 268, 274, 

275, 296, 353. See also Computers. 

Outreach, reference libraries, 486-88; 
adult services, 623-31. 
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Paraprofessionals, reference services, 

450, 468-70. 

Periodicals, technical standards, 177, 

345-46. 

Personnel, see Staff. 
Planning, adult services, 642-44. 
Politics, adult services, 63142,655-58, 

663, 665. 

Practicums, reference services, 382-84. 

Prisons, library standards, 112-15, 167 

(Britain). 

Programs, defined, 622. 
Public libraries, standards: 52, 65-76, 

77-84, 141-45 (Canada), 158-61 

(Britain), 181 -82 (international), 

425-26 (reference services). 

Reference services, 447-56; change 

research, 549-53; adult services, 

639-54; 621-37 (Canada). 
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Public Library Association, refer-
ence services, 453-54. 
Publishers, technical standards, 
326-36. 
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Reading programs, adult, 588-97. 
Reference services, intellectual per- 

spective, 363-74; librarian educa-

tion, 375-99; research on, 401-20; 

standards, 421-28; media centers, 

429-46; public libraries, 447-56; aca- 

demic libraries, 457-74; special 

libraries, 475-93; online searches, 

495-5 10. 

Research Libraries Group, network 
standards, 253-62 passim, 278. 
Research, on reference services, 

401-20; on personal change, 535-36, 

543-53. 

Retrieval, see Computers. 
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St. Angelo, Douglas, state library 
standards, 80-81. 
St. John, Francis, handicapped ser-
vices, 96-97. 
School libraries, standards, 49-63, 

147-48 (Canada), 156-57, 164-66 

(Britain), 181-82 (international); 

reference services, 429-46. 

Security, library standards, 59. 
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Services, see Adult learner services; 
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South Dakota, institutional library 
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148-49 (Canada), 166-68 (Britain); 

reference services, 475-93. 

Staff, library standards, 12, 56-57, 

83, 87-89, 132-34, 150-51 (Canada); 

reference services, 363-97, 412-16, 

425, 448-55, 461-70, 499-508; adult 

services, 549-53, 555-68, 569-83, 

594-95, 615-17, 640-42, 644-46, 

669-86. 

Standard Account Number, code, 296. 
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21-31; university, 33-47; school, 

49-63; public, 65-76; state, 77-84; 

special, 85-91 ;handicapped, 93- 108; 

inst i tut ional ,  109-24; health 

sciences, 125-37; Canada, 139-53; 

Britain, 155-71; international, 

173-85; bibliographic data, 237-49; 

networks, 251-63, 343-58; MARC 

format, 265-81; bibliographic codes, 

283-313; information display, 

315-24; user services, 325-41. 

Reference services, 421-32 passim, 

452-54. 
State libraries, standards, 72-74, 

77-84, 114, 116-18, 425; adult 

services, 661-63. 

Statistics, college library standards, 

15, 26-29 passim, 53; reference 

services, 404-06, 422-24, 430-31. 

Surveys, adult services, 543-53, 642. 

Systems Development Corporation, 

online services, 408. 
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Technical standards, see Standards. 
Technology, impact, 54-57, 59; and 

standards, 178. See also Compu-

ters. 

Telecommunications, impact on 

teaching, 55-56. 

Tough, Allen M., change research, 

535-36, 543-53. 

Training, reference services, 388-92, 

425, 450-52, 499-508. 

Transliteration, codes, 300-02. 
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Undergraduate libraries, 458. 
Unesco, technical standards, 175-80 

passim, 217-18, 225, 231-32, 348; 

adult learning, 529, 531. 

Universal Standard Book Code, 
292-93. 
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University libraries, standards, 33-47, 

145-46 (Canada), 161-62 (Britain). 

University of Cal i forn ia  ( L o s  

Angeles), reference services, 383, 

387, 413. 

University of Maryland, online ser- 
vices, 498. 
User services, standards, 28, 75-76, 

93-108 (handicapped),  109-24 

(institutions), 325-41; reference, 

383-84, 386, 404-25 passim, 452-54, 

466, 476-78, 499-508. See also Adult 

learning services; Disadvantaged 

users. 
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Video display units, see Audiovisuals. 
Vygotsky, Lev S., communication, 
579. 
W 
Wales, adult services, 679-80. 
Wash ing ton  Library  Network, 
standards, 253-62 passim. 
Wheeler, Joseph, adult  services, 
585-86. 
White House Conference on  Library 
Information Services, user study, 
412. 
World Intellectual Property Organi- 
zation, 309. 
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